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S6: F& /KH-UBND Chc-m Thank, ngay SX thdng 12 nam 2025

KE HOACH
Ti ch1tc ti6p c6ng dan djnh kV cia 15nh d80
(Jy ban nhan dan xa chau Thanh nim 2026

Can c& Lu&t Ta ch{cc ctanl quyan dja phuang ngay 16/6/2025 ;

Can ca LuO Tiep c6ng dan rIgby 25 thdng 1 1 nam 2013;

Can ca Lu4t Khi6u nd ngay 11/11/2011 ;

Can ca LuO Ta cao ngay 12/6/2018;

Can ca Ng}$ djnh s6 64/2014/ND-CP ng?w 26 thdng 6 nam 2014 cia Chinh
phi quy djnh chi tiat thi hanh mat s6 aida cta Lu@t Ti2p c6ng dan,

Can ca Nghi ahh s6 124/2020/ND-CP ngay 19/10/2020 czZa Chinh ph& quy
ahh chi ti6t met s6 aau va bien phdp td cHee thi hank LuO KIdd% not,

Can ca Ngh! djnh sd 31/2019/ND-CP ngay 10/4/2019 cM Chinh phi quy ahh
chi ti6t met s6 di6u c8a Luat T6 cao;

Can ca NOd djnit s6 151/2025/ND-CP ngay 12/6/2025 c&2a chalk pMI lay
djnit v6 phan djntt tttam qIryan c CIa chinh quy6n dta phuang Q2 cap phan quy6n ,
phan cap trong tinh \?vc dat dai,

Can ca Th6ng tu sa 04/2021/H-ncP ngay 01 thdng ia nam 2021 caa Thanh
tra (:kink phi QI/ty dkth quy tank tiep c6ng dan,

Can ca Th6ng tu sa 05/2021/TF-TFCP ng:w 01/10/2021 da T6ng Thank tra
Chintt phil quy ahh quy trinh xO tj dan khiau noi, dart t6 cao, dan klan ngN, phan antI,

t>y ban nh&! dan xa xay dwng Ka hoQch ti6p c6ng dan cta 1 hrh dao &y ban
nhan dan xa nam 2026, nhbc saII.

I. MVC DiCH, Y£U cAu

- TBO sv chuyen bi6n mgnh me, nang cao nang lvc va chat luqng c6ng tac ti&p
c6ng dan, giai quy6t khi6u nd, ta cao d Pt y6u eau theo quy djnh, dang thai, ttIng
bu6c giam thi6u va h 4n ch6 tinh tr@ng c6ng dan khi6u kien k60 dai, khi6u kien d6ng
ngudi, vu(it cap, nhim g6p phan girl vtrng dn djnh an ninh chfnh tri, tr§t tv, an toan
xa hOi, dap (Ing nhiem vp phat tri6n kinh td - xa hOi, an ninh, qu6c ph6ng tr&n dja
ban xa nam 2026.

- GiOp cho lanh deo Uy ban nhan dan xa trIrc ti6p gBp gO, ti&p xac v6i c6ng
dan, nam bit tam tu, nguyen v9ng caa c6ng dan. Th Irc hien t6t viec tiep c6ng dan
theo quy djnh, kjp thai giai quy6t cac y6u cau bac MIC caa nhan dan, nh bn bao ve
cac quy6n va lai ich hqyp phap, chinh dang caa nhan dan.
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- Lanh d go tJy ban nhan dan xa th Irc hien t6t viec ti&p c6ng dan theo qu)' djnh
caa phap lu8t, nhA la phai dam bao theo nOi dung K6 hopch.

- Chanh Vh phdng HDND va UBND xa, c6ng chao c6 li6n quan tham mull
gi(ip 15nh d40 (Jy ban nhan dan xa chuan bi t6t cac nOi dung c6ng viec theo y6u eau caa

c6ng dan.

II. NOI DUNG THVC HI IN

- De th tlc hien nghi6m tac Quy chd ti6p c6ng dan caa Uy ban n Ian dan xa
chau Thanh nam 2026 can th Irc hien t6t m6t s6 c6ng tac sau:

1. Vi thai gian va dja di6m ti6p c6ng dan:

- Djnh kp hang tuin, lanh dpo ay ban nh&1 dan xa t6 chao ti6p c6ng dan vao
ngay tha Nim hang tuan caa lanh deo tJy ban nhan dan xa (c6 lick th6ng bdo ahh
kim)

* Thai gian ti6p c6ng dan:

- Bu8i sang: Ttl 07 gia d6n 1 1 gia.

- Bu6i chieu: TO 13 gi& d&n 17 gia.

+ Dja di6m ti6p c6ng dan:

Tei Phang ti6p c6ng dan caa Uy ban nhan dan xa Chau Thanh (Dja chi: S6
18, dudng 2/9, ap 2, xa chau Thank, tinh Huh Long) .

Trong trudng hqp Lanh d40 Uy ban nhan dan xa b8n c6ng tac thi c6 th& try
quy6n cho Chanh van phang HDND va UBND xa la ngudi c6 trach nhiem, quy6n
h4n thay mjt Lanh d40 ti6p c6ng dan, viec try quy6n phai thIrc hien bang van ban CV

th6

2. Cic bu6c chuan bi cho vi€c ti6p c6ng dan:

- Phan c6ng c6ng chao lam c6ng tac ti6p dan caa xa, c6 trach nhiem va x& ip
don thu khi6u nd, td cao, ki6n nghi, phan anh. Dang thai, tham mini cho Cha tjch
tJy ban nhan dan xa trong qua trinh xac minh lam rd cac vp viec khi6u nBi, t6 cao,
ki6n nghi, phan anh caa c6ng dan; hang thing t6ng hq) va bao cao Cha tjch Uy ban
nhan dan xa vi k6t qua ti6p c6ng dan va cac don thu khi6u nei, t6 cao, ki6n nghi,
phan anh da chuy6n cho cac ph6ng, ban c6 trach nhiem giai quy6t.

- Chuan bi t6t cac nGi dung y6u eau caa c6ng dan, nhat Ia cac trudng hqp c6ng
dan da ding kV g4p lanh dpo Uy ban nhan dan xa.

- T6 chac ni6m y&t c6ng khai ljch ti6p c6ng dan caa lanh d40 Uy ban nhan
dan xa tPi try sd ph6ng ti6p c6ng dan caa xa, tran Trang th6ng tin dien tk va th6ng
bao tr6n Dai truy8n thanh xa d6 nhan dan bia, li6n he d6 duqc ti6p dang theo quy
dinh

3. NOi dung thI.rc hien cv thi:
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D6 thjlc hien tat c6ng tac ti6p c6ng dan djnh kp caa lanh d go Uy ban nhan dan

xa t4i Phdng ti6p c6ng dan, dd nghi cac ph6ng thu6c UBND xa, Tru6ng ban nhan
dan ip, kh6m can th tIC hien mat sd nhiem vp nhu sau:

- Giao Chanh Van phdng Hai d6ng nh&r dan va Uy ban nhan dan xa phan

c6ng c6ng chac ti6p c6ng dan xa chuan bi nOI dung va dv tra kinh phi d6 lanh d40
tJy ban nhan dan xa ti6p c6ng dan theo quy djnh. Trong trudng h(yp nOI dung ti6p
c6ng dan li6n quan d6n Tha trudng cac ca quan, don vi, Tru6ng ban nhan dan ap,
kh6m va cac t6 chac ca nhan thi mai Tha trudng caa dan vi d6 tham gia ti6p c6ng
dan v6i lanh deo Oy ban nhan dan xa d6 tra lai trErc ti6p nhOng vu6ng mac caa c6ng
dan

- C6ng cHIC ti6p c6ng dan xa ph6i hqp v6i cac phdng, ban c6 li6n quan tham
mini cho Cha tjc;h Uy ban nhan dan xa xac minh cac vp viec theo y&u cau caa c6ng
dan va bao cao Cha tjch Uy ban nhan dan xa d6 c6 ca sO tra Idi cho c6ng dan dOng
theo quy djnh.

- Giao Ph6ng Van h6a va Xa hOi xa th6ng bao Kd hoech ti6p c6ng dan djnh
kp caa lanh deo tJy ban nhan dan xa tr6n trang th6ng tin dien ttl xa, Dai truy6n thanh
xa d6 nhan dan bia, li6n he d6 duqc ti6p c6ng dan theo quy djnh caa phap lu4t.

-' Chanh Vin phi)ng Hai d6ng nhan dan va Uy ban nhan dan xa can c& ljch
ti6p c6ng dan djnh kp caa Lanh d40 Oy ban nhan dan xa, xay dlnrg K6 hoBch bao ve
an toan trong nhOng ngay ti6p c6ng dan caa xa theo Ki hopch da ban hanh.

- Trudng C6ng an xa c6 trach nhiem xay dIIng phuong an ep th6 chi d40 T6
an ninh tr8t ty ap, kh6m b6 tri luc luqng lam nhiem vp bao dam tr8t tv, an toan vao
cac ngay ti6p c6ng dan djnh kp theo ljch h04c dOt xu6t caa Cha tjch Oy ban nhan
dan xa tPi phi)ng ti6p c6ng dan xa; c6 bien phap xa 19 kjp thai nhOng ngudi vi ph4m
phap lu8t, vi ph4m Nai qu)' ti&p c6ng dan, gay r6i tr8t Qr, Mc ph gm danh dp, nhan
pham c6ng chac ti6p c6ng dan, xam ph4m tai san caa Nha nude, t8p th6, ca nhan.

Tran day la KG ho4ch ti6p c6ng dan caa lanh d40 Uy ban nhan dan xa trong
nam 2026, de ngh! cac phi)ng chuyen m6n c6 li6n quan t6 chac th Irc hien nghi&n
\be.I .W
Nat nhan:
• UBND tinh;
• Thanh tra tinh=
- TF.DU, TF.HDND xa;
- CT, cac PCT. UBND xa;
- Phdng, ban nganh xa;
- Trang th6ng tin dien ttl
- LDVP, NCTP;
• LuLl: VTa4-/

CH(J TICH

Nguy6n Thi NgQC Nhi
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